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Trey’s Fast Cleaning Service – Answer Key 

 
An Online General Ledger Accounting Practice Set 

 
INFORMATION FOR THE INSTRUCTOR 
 
Cengage Learning General Ledger (“CLGL”) is an interactive, online General Ledger system that 

accompanies the most accounting instructional materials from Cengage Learning. CLGL has been 

implemented as an application inside Cengage’s learning management system, called CengageNOW. 

 

CengageNOW aids the instructor in creating and managing student assignments, securely delivering 

assignments in an online environment, and grading student work. CengageNOW can deliver a wide 

variety of educational assignment types, from simple multiple-choice tests up through specialized 

algorithmic mathematical and accounting assignments.  

 

CLGL is one of these specialized assignment types inside CengageNOW, designed to emulate many of 

the features of commercial general ledger systems such as QuickBooks® and Peachtree®, while still 

focusing on key instructional goals for introducing general ledger computer applications, such as: 

 

• Tying closely to textbook terminology, formats, and end-of-chapter assignments. 

• Eliminating or hiding unused and confusing functions. 

• Being more forgiving of student errors, allowing easier self-correction without needing to learn 

reversing entries. 

• Enabling easy assigning, grading and tracking of student work. 

• Emulating enough of the essence of commercial accounting systems that students will have an easier 

time moving to a commercial product. 

 

Additional information regarding using CengageNOW and setting up your course for using CLGL can be 

found in the “Instructor” section at www.CengageNOW.com. 

 

Structure and Setup of the Practice Set 
 

This practice set is divided into four assignments. Each assignment is graded separately, and when the 

student begins the succeeding assignment, he or she starts the new part with correct starting balances, 

regardless of performance on the preceding part. The journal entries from the preceding part can be 

displayed in the reports, but cannot be modified in the journal entry screens, so it is best to either delay 

the assignment availability date of the later parts of the set, or making each part’s assignment conditional 

on completing earlier parts. 
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The first option is done simply by setting the assignment availability and due dates so that they do not 

overlap: 

 

 
 

 

 

The second method is to set a prerequisite for “Is Assignment Taken” in the CengageNOW assignment 

options screen: 

 

 
 

Depending on the setup and policies of your computer lab, you may or may not want students to print out 

the reports recommended at the end of each part. You preference should be made clear to students before 

beginning the simulation. 
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Finding and Correcting Student Errors 
 
When students submit each part for grading, they will get a report similar to the one shown below, which 

they can print: 

 

 
 

In Cengage Learning General Ledger, grading is based on getting each affected General Ledger account 

to its correct ending balance, rather than grading journal transactions individually. This gives students 

maximum flexibility in correcting and ordering the transactions if they run into difficulty with the 

assignment, simulating an “open” general ledger system. The program also grades special transactions, 

such as changes to accounts, vendors, or customers, and special transactions such as the checkbook 

reconciliation assigned in this simulation. 

 

A green check mark next to an account value indicates that the student has correctly achieved the correct 

ending balance of the account. A red X indicates that the student has not arrived at the correct ending 

balance. The final score for the assignment is a value between 0.0 and 1.0 reflecting the number of items 

the student get correct as compared with the items that are supposed to change during this part of the 

simulation. You can set up your CengageNOW assignment to convert this grade to a percentage or and 

point-value grade, for instance from zero to ten points.  



vi    Trey’s Fast Cleaning Service - Key 

 

You can also set up your CengageNOW assignments, using the Assignment Options screen, to display a 

“Check My Work” link with the assignment, either on the first attempt or only on subsequent attempts at 

the same problem. This allows students to display the above grade report without recording a grade into 

the CengageNOW gradebook. 

 

Here are some hints to helping students locate the source of errors: 

 

• Display or print out the General Journal report for just the period of the assignment (the screen allows 

for setting beginning and ending dates). 

• Quickly scan the Reference column for missing transaction references. For instance, you should be 

able to determine if all of the “C” check transactions are there and in sequence. 

• Since many transactions affect the Cash account, this is usually not the best place to start looking for 

errors. Instead, look at the other side of the transaction, for instance, an expense account, if that 

account shows an error. 

• Display the General Ledger report for the account shown in error to look for incorrect or missing 

transactions, or reversed debits and credits. As this report can get quite long, it is usually best not to 

print it out. You can limit the range of accounts displayed or printed using the screen options. 

• Look for correct amounts posted to the wrong account. It is easy to go back to the General Journal 

task screen to change an account number or amount and repost the transaction. The student does not 

need to re-enter the complete transaction. 

• If the difference between the correct and incorrect amounts is divisible by 9, the student has likely 

reversed digits in an entered number. 

 

Note: Students will need to maintain the petty cash payments record manually. The only general journal 

transaction involving Petty Cash is the reimbursement of the account on December 31 (#82). Also, tell 

students whether you want them to prepare checks and other records manually in addition to the journal 

transactions. 

 

Listed below are the correct reports that the student should display or print as of the end date of each part. 
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Part 1: December 1-17 
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(continued) 
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(continued) 
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Part 2: December 19-31 
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(continued) 
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Part 3: End-of-year Work - Adjustments and Income Statement 
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Part 4: End-of-year Work – Closing and Balance Sheet 
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Ending General Ledger 
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(continued) 
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(continued) 
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(continued) 
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(continued) 
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(continued) 
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(continued) 

 
 


